19. Subject: Your Words and Social Media

In today’s digital and social marketplace, your words can go global faster and with more impact to your
business than ever before in history.

While thoughtless sound bites are great fodder for the media, they can turn your reputation to mush.
Your words will live on in infamy passed from one Facebook fan to another Twitter follower and so on.

Refusing to “use” social media isn’t the answer either. The key is to use caution and thoughtfulness
before you shout (type) it out to the world. If you fail to think of the implications of a response, rest
assured, someone somewhere has it documented, tweeted or recorded. Then all they need to do is
upload the video to YouTube, post a recording to a blog and then share via their favorite social medium.
Then Google does the rest of the work making it available to all who search for it.

Action Step

Complete the “Thinking Before You Speak Exercises” found in the Champion Mindset report.



